
Warranty
�is Awning is covered by a 12 month warranty. 

�e Company undertakes to replace or repair, free of charge, any defect the Company considers to be due 
to faulty workmanship or material within 12 months of the purchase date except for:

• Defects arising from neglect, misuse or unauthorised modifications.

• Damage caused by storm, abuse, misuse, dropping or other similar damage caused by or as a result of     
   failure to follow storage or erection instructions.

• Unauthorised alterations, additions or repairs.

• Damage caused due to UV degradation.

• Materials and/or labour costs to renewed, repaired or replaced components due to fair wear and tear or  
   condensation.

• Awnings used on permanent sites or displays.

THIS DOES NOT AFFECT YOUR STATUTORY RIGHTS.

�e Manufacturer, directors, employees or insurers will not be held liable for:

Consequential or other damages, losses or expenses in connection with or by reason of or the inability to 
use the awning for any purpose.

NOTE
Any claim(s) arising due to missing parts or faulty goods MUST be made before use. 
�e manufacturer will not be responsible for any claims regarding missing parts or faulty items where the 
product has not been checked by the user prior to use.

�ank you for buying an Outdoor Trail Buttermere caravan porch awning.
�is high quality porch awning is designed for sheltered use in fair to moderate 

weather. It can provide years of service and enjoyment if treated with care and given 
basic maintenance.

�is awning is for short stay holidays in light wind and rain conditions and not in-
tended to be used as a permament or seasonal structure.

Your Panama XL caravan porch awning is designed for sheltered use in fair to 
moderate weather conditions. It can provide years of service and enjoyment if 

treated with care and given basic maintenance.

This awning is intended for short stay holidays in light wind and rain conditions. 
It is not designed for use as a permanent or seasonal structure.
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�read the beading (on the rear of the awning) 
through the awning rail channel on your caravan. 
Take care to position the awning correctly ensuring 
that the awning remains on the �at section of roof 
at all times. 

1.

Ensure the ground is free of stones and other sharp 
objects. Unpack and familiarise yourself with the 
above parts.

Step 1 - Preparing the Awning 

1.Step 2 - Awning Channel 

1.Step 3 - Fiberglass Poles 

Unfold and assemble the �berglass poles. Take care 
to ensure the poles are correctly and fully �tted 
together by inserting into the adjoining metal fer-
rule. Failure to do this will result in damage to the 
awning and poles. 

Insert the �bre pole into the sleeve with the rubber 
stopper end to the top. �is �ts into the webbing 
pocket; please take extra care to ensure the pole is 
fully in the pocket. 

1.

At the base of the pole you have an adjustable strap 
with a pin on a ring, release the tension on the 
strap and insert the pin into the ferrule on the end 
of the pole. Now re-tension the webbing to take up 
any slack.

Step 4 - Pole Adjustment

1.

Fit the adjustable roof poles (with �at ends) inside 
the awning above the front window frame and 
across the centre of the roof. Place the ends of the 
poles inside the pockets and adjust the tension of 
the pole. 

Step 5 - Roof Poles

1.

Ensure all the doors are closed before pegging 
the awning down. It is important to start with the 
pegging points at the rear of the awning (closest to 
the caravan) and pull the awning toward and under 
the caravan; this creates a seal between the caravan 
and awning. 

Step 6 - Pegging The Awning

When you �rst receive your awning check the 
following is included to avoid inconvenience at a 
later stage.

�is may require the outer �bre pole to be held in 
whist pegging. Ensure the awning is square before 
pegging down the remaining pegging points. Do 
not apply too much pressure to the pegging points.

Before Use 1.

Fit the remaining adjustable poles to the rear of the 
awning sandwiching the foam sleeve against the 
caravan, �e round black stopper goes in to the 
pocket at the roof and the spike into the ground to 
act as a pegging point.

Step 7 - Rear Poles

1.

Secure each guy rope, (see diagram) positioning its 
awning peg at a suitable distance from the awning. 
Once in position, tighten the ropes equally to bring 
the awning into its natural shape. DO NOT over 
tighten.  To tighten, hold the rope above the ten-
sioner and pull the tensioner up. To release, again 
hold the rope above the tensioner and pull the 
tensioner down. Remember that all guy ropes are a 
trip hazard especially in the dark. 

Step 8 - Guy Ropes

1.
Collecting on the inside of the awning fabric is 
condensation caused by the occupier. It is NOT a 
sign of leakage. 

Note that condensation or damage caused by it is 
NOT covered by the manufacturer’s warranty.

Ensuring adequate ventilation will minimise con-
densation.

Moisture

1.
�is awning has all its main seams hot air taped to 
help prevent leakage. �e remaining seams should 
be treated with a seam sealant to maximize the 
awnings life. You will need to do this at least every 
12 months.

Seams

1. 
Seam sealant should also be applied to main seams 
where the tape has lost adhesion or has been dam-
aged (tie points or suspension points for example).

To dismantle the awning, simply reverse the erec-
tion procedure.

All poles must be dismantled and the awning 
should be carefully rolled prior to placing back in 
the carry-bag.

Dismantling

When new,  awnings can o�en leak from the 
channel beading on their �rst few wets, with the 
leaks becoming less and less with each wetting and 
drying process.

Weathering allows water droplets to penetrate the 
webbing to begin with, but the cotton �bres in the 
thread will eventually swell and nestle into each 
other, closing the holes. �e result is a water resist-
ant awning and one that will give years and years 
of good service if it is looked a�er properly. �is 
process can be accelerated arti�cially using a �ne 
spray on a hose pipe if preferred. For the weath-
ering process to be completed (either arti�cially 
or naturally), it is important that the awning dries 
thoroughly in-between wets.

Weathering
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IMPORTANT INFORMATION
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